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meet their needs for a more personalized
approach and increased conversion




Introduction

Do you constantly email potential customers but need help to get
them interested and convert them into buyers? You may need to
include an essential step in your sales process. Have you tried
grouping your leads based on their similarities? If not, now is the
time to fix that mistake.

Get to Know Your Leads

When you group leads through segmentation, you learn more about
your potential buyers and meet their needs. This helps your business
grow by converting more leads into customers. It also lets you
personalize your approach since you know exactly who you're
talking to. Doing this saves time, money, and effort on leads that
don't connect with your target audience. Instead, you can focus on
the ones most likely to become customers.

To help you get started, we've compiled this comprehensive guide to
master lead segmentation. This explains what lead segmentation is,
why it's essential, and a detailed procedure on how to start your lead
segmentation to help you convert prospects into actual paying
customers.
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How do we define
Lead Segmentation?

Think of your contact list as a challenging jigsaw puzzle, with each
piece symbolizing your potential customers' unique traits or behavior.
Lead segmentation is like carefully arranging these pieces into
separate groups, grouping them by their similarities. This procedure
reveals a larger picture of your audience and how these groups
interconnect.

As a result, you can finely tune your sales strategies to address the
specific needs of each group and achieve a successful and cohesive
overall sales approach.

Why Segment Your Leads?

Categorizing your leads also showcases how organized you are in
dealing with your prospects. Aside from that, lead segmentation
offers several advantages. Some of these key benefits include:

Gain a Competitive Advantage through the Buyer's Journey
Segmentation helps you figure out where potential customers are in
their buying process. This lets you adjust your sales approach to
match what they want and need, depending on their interest in your
products and services.

Say you're in the sales department of a software company. When

dealing with potential customers just learning about your products
(awareness stage), you can offer helpful content highlighting your
software's advantages.
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For those seriously considering your products (consideration stage),
you can share case studies and let them try the software for free to
show how it tackles specific problems. Finally, for those ready to
decide (decision stage), you can give them personalized demos and
special discounts to encourage them to buy.

This focused approach boosts the chances of turning these potential
customers into paying ones and effectively gives your company an
edge by using its sales resources.

When you use lead segmentation, you can display the best ads to the
right individuals, whether on PPC(Pay-Per-Click) or social media sites
like LinkedIn, Facebook, or Instagram. This makes the ads more
suitable for them, increasing the likelihood of clicking on the ads,
taking action, and purchasing from you. When people see ads that
match what they like or need, they are more likely to interact and
become your customers.

You can nhow prepare a tailored sales pitch to specific groups of
recipients based on their unique characteristics, behaviors, and
preferences. It significantly enhances your campaigns' effectiveness,
leading to higher engagement, conversion rates, and overall sales
success.
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What are the Types of
Lead Segmentation

The types of segmentation help businesses understand their leads
better, allowing them to craft more relevant messages and offers.
Below are the various forms of segmentation:

This divides leads based on their characteristics like age, gender,
income, education, and more. It helps tailor sales pitches to specific
groups. For instance, if you are a company selling luxury watches, you
may target older individuals with higher incomes for the premium
watch collection.

Leads are sorted by their location, like country, city, or region. This is
useful for products/services with location-specific benefits.

A typical example is that a ski equipment company could market
differently in snowy regions than in warmer areas. Similar to clothes
that are thick and woolen for the winter season and thin outfits for
summer.

B2B leads are segmented based on company attributes like size,
industry, revenue, and location.

A software company sells customer relationship management (CRM)
software. They could use firmographic segmentation to target
businesses in different industries, such as healthcare, retail, or
manufacturing.
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This categorizes leads based on lifestyle, values, interests, and
attitudes. It helps target emotionally resonant messages.

Leads are categorized based on their interactions with your brand,
like website visits, clicks, and purchases. This helps predict their
preferences.

For instance, an online bookstore might send book recommendations
to a lead who frequently browsses mystery novels.

Leads are grouped according to their specific needs and problems
they want to solve. A typical example of this is fithess companies that
might target leads seeking weight loss solutions with tailored exercise
and diet plans.

This type of segmentation group leads according to the technology
they use, like software or devices. This helps customize offers for
those who use certain tools. A software company might target
businesses using outdated accounting software with an offer to
upgrade to their modern solution.
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How to get Started with
Segmenting your Leads?

Here is an in-depth five-step plan to help you through the process of
sorting your leads. Make sure to take all the steps to ensure a smooth
progression, giving you the best result for your sales funnel.

Step 1

Start by defining the objectives you want to achieve
through lead segmentation.

Determine your Segmentation
Goals and Variables

e Do you seek to enhance lead conversion rates as early as
possible?

» Does achieving lead satisfaction align with your objectives?

e Do you aim to provide personalized communication to leads?

e |s maximizing return on investment your foremost priority?

A more comprehensive way is to apply the SMART criteria to identify
your goals and objectives. SMART is an acronym for Specific,
Measurable, Achievable, Relevant, and Time-bound. This model helps
sales professionals and business owners set clear, focused, and
actionable objectives.

Specific: In lead segmentation, being specific means clearly
defining the criteria and attributes that will be used to divide the
prospects’ base. Instead of a vague segmentation strategy,
specify parameters such as using the types of lead
segmentation: demographics, geographic, firmographics,
psychographics, behavioral, needs-based, and technographic.

Y
Comprehensive Guide to Lead Segmentation @SmortSooS| 08



Measurable: The segmentation criteria you choose should be
measurable to quantify each segment's size and characteristics.
For example, if you're segmenting based on age groups, you
can measure the number of customers within each age bracket.

Achievable: Consider whether you have the information to
accurately categorize the leads and effectively target each
segment with appropriate sales strategies.

Relevant: Ensure your segmentation criteria are relevant to your
business goals and sales objectives. For instance, segmenting
by fitness level might be more appropriate if you're selling
sports equipment than segmenting by musical preferences.

Time-bound: While lead segmentation is ongoing, you should
establish timelines for regular review and adjustment. Lead
behaviors evolve, so you must revisit your segments
periodically to ensure they remain relevant and practical.

m Set up and Prioritize your Goals

Once you've determined your goals and variables, prioritize them
based on their potential impact on your business objectives. Not all
segments might be equally valuable, so focus on those that align most
closely with your business goals. Consider prioritizing segments using
frameworks like the ICE Scoring Model.

ICE Scoring Model (Impact, Confidence, Ease)

This model is a prioritization framework used to assess and rank
different tasks, projects, or, in this case, lead segmentation goals
based on their potential impact, your confidence in achieving results,
and the ease of implementation.
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Impact refers to a specific lead segmentation goal or segment's
potential influence on your overall business objectives. When
assessing impact, consider questions such as:

e How much could this segment contribute to
increased conversions, sales, or other key
performance indicators (KPIs)?

¢ Does this segment align closely with your high-
priority business goals?

* [s there a significant potential for revenue growth or
improved customer satisfaction if this segment is
targeted effectively?

It measures your level of certainty in successfully executing the
segmentation strategy for a particular goal or segment. To
evaluate confidence, consider factors like:

e Do you have the necessary data and resources to
effectively segment and target this group?

e Do similar segmentation strategies have been
successful in the past?

e Do you possess the expertise and tools to
effectively reach and engage this segment?

Ease represents the effort, resources, and time required to
implement the segmentation strategy for a specific goal or
segment. When assessing ease, think about these questions:

¢ Do you already have the tools necessary to reach
this segment?
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* |s the data needed for segmentation readily
available, or will it require significant effort to collect
and analyze?

e How complex is the sales and marketing approach
needed for this segment?

How to Apply Scoring and Prioritization with the ICE Scoring Model?

Assign a numerical score to each segment for impact, confidence,
and ease, typically on a scale of 1to 10. Then, calculate a weighted
score for each segment using a formula like:

Weighted Score = (Impact Score) * (Confidence Score) / (Ease Score)
Segments with higher weighted scores are the ones you should

prioritize, as they represent a balance between potential impact,
confidence in success, and ease of implementation.

Gather and Organize your
Target Audience’s Data

Gather relevant data through various channels, such as website
analytics, CRM systems, and social media interactions. Ensure your
data is accurate, up-to-date, and compliant with privacy regulations.

Where to Collect Your Audience Data?

Website Analytics
If you are familiar with utilizing tools like Google Analytics, use it to

track user behavior on your website. This data can include pages
visited, time spent, click-through rates, and conversion paths.

Aside from Google Analytics, you may utilize these tools for your
website tracking: Adobe Analytics, Matomo (formerly Piwik),
Mixpanel, Heap, Kissmetrics, Clicky, Woopra, StatCounter, and many
more.

Y
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CRM Systems
Customer Relationship Management (CRM) systems centralize

customer data, including contact details, purchase history,
communication history, and lead status. Most CRMs include email
campaigns, so you can also analyze email open rates, click-through
rates, and engagement to understand what email content resonates
with your audience.

Start adding these tools to your business if you're just starting. Here is
the list of the most widely used CRM tools in the market:

Salesforce: One of the most popular and comprehensive
salesforce CRM systems used by businesses of all sizes for sales,
marketing, and customer service.

HubSpot CRM: A user-friendly and feature-rich CRM
platform that integrates with marketing and sales
automation tools.

Zoho CRM: A flexible CRM system with various
customizable features for small to large businesses.

Pipedrive: A sales-focused CRM designed to simplify
the sales process and pipeline management.

Insightly: A CRM with project management features
suitable for small and mid-sized businesses

00000
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Agile CRM: Combines sales, marketing, and service

automation in one platform, ideal for startups and small
businesses.

Freshsales: Part of the Freshworks sulite, this CRM offers
Al-powered lead scoring and sales automation features,

Salesflare: An intelligent CRM that automates data entry
and provides sales insights.

Social Media Interactions

Monitor social media platforms for customer and lead interactions,
comments, mentions, and messages, which provide insights into
audience sentiment and preferences.

Purchase History and E-commerce Platforms

Your e-commerce platform collects data on what products or
services leads have purchased. This data can be used for
segmentation based on buying habits and preferences.

App Analytics

If you have a mobile app, app analytics tools can help you gather data
on user interactions within the app. It can be handy for segmenting
leads who engage with your brand through mobile devices.

Why do we need to Ensure Data Accuracy and Compliance?

Making sure your data is correct and following the rules isn't just a
good idea —it's crucial for your business to work smoothly and for the
leads to trust you. Let's break down why being very careful about
data accuracy and following the rules is necessary:
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1. When you clean and check your data often, you keep it accurate
and without mistakes. This objective data helps you make intelligent
choices in segmenting your contacts and leads.

2. Insufficient data can mess up your decision-making. If you rely on
wrong information, you might make bad choices that will ruin your
segmentation plans and strategies.

3. Following rules isn't just a choice; it's something you have to do by
law. Rules like the General Data Protection Regulation (GDPR) and the
California Consumer Privacy Act (CCPA) are made to protect people's
personal information. Getting permission before using customer data
isn't just about avoiding legal trouble and building trust between your
business and your leads and customers.

4. If your business has data leaks or breaks privacy rules, it can
damage your reputation. News about mishandling data can spread
quickly, making customers lose trust and loyalty in your business and
potential leads.

Segment your Leads into the
Categories you Prefer

Using the collected data, create distinct segments that share common
characteristics. You can have broad segments or more specific ones,
depending on the level of personalization you want to achieve.

You must Ensure User-Friendly Segments.

When segmenting leads, create segments that are easy to
understand and use. This means categorizing leads based on clear
and straightforward criteria.

Make labels based on the types of segmentation variables. For
example, be specific if you choose the behavior segmentation and
make sub-categories for website visits, clicks, and purchases.
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You need an Adequate Segment Coverage.
Ilt's essential to balance having too few and too many segments. If you

have too few, you might miss out on targeting specific prospect
needs and preferences. On the other hand, too many segments can
make managing and personalizing sales efforts challenging.

Aim for a reasonable number of segments that cover your leads' key
characteristics and behaviors, which should correlate with your goals
and objectives.

You must Determine the Overlapping Models.

Leads often exhibit overlapping characteristics that multiple segments
can address. For example, a lead might belong to the "Frequent
Website Visitors" and "Engaged with Email Campaigns" segments.

Understanding these overlaps helps you avoid redundancy and tailor
your messaging more precisely. To manage this, you can create a
hierarchy of segments where leads fall into primary and secondary
components based on their characteristics and behaviors.

Identify that Perfect Group of Prospects!

Analyze the data associated with each segment. Look at conversion
rates, engagement levels, and purchase histories within each
segment to determine which ones respond best to your sales efforts.

By pinpointing these high-performing segments, you can allocate
your resources and effort more efficiently to their specific needs and
preferences.
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Regularly Analyze your Lead
\ Segmentation

Keep an eye on how well your lead segmentation is working. If you
think something is not working or you have implemented a vital
change to your business, begin by starting the lead segmentation
process again. Focus on your goals and objectives. Upon assessing
and improving it, follow the next steps until you reach this final step.

Sorting leads is something you always do, and you need to be open
to changing how you do it. As your business and target customers
change, you might need to change how you sort leads to keep it
working. By following these steps, you can ensure your tips get an
experience that suits them better and will also help your business
improve.

Conclusion

As we've seen in this Comprehensive Guide to Lead Segmentation,
sorting your leads is essential to the success of any email and sales
campaign. By categorizing your target audience, you gain a distinct
advantage in comprehending their position within the buyer's journey.
This, in turn, empowers you to launch more refined and targeted
advertising campaigns while refining the efficacy of your cold email
efforts.

If you want to improve your lead segmentation and ensure your leads
will likely convert immediately, implementing our tips and strategies is
a great starting point for your business.
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